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North  Edmonton  Seniors  Transportation 
Semico  (HESTI 


The  need  for  frail,  isolated  or  disabled 
seniors  to  simply  “get  around”  has 
become  a major  health  and  accessibility 
issue.  For  a number  of  seniors,  using 
buses,  taxis  or  locally  accessible  trans- 
portation systems  is  either  impossible  or 
fraught  with  difficulties.  Doing  this  in 
warm  weather  is  a major  feat.  Doing 
this  in  inclement  weather  is  a major 
hazard,  primarily  because  of  road  and 
sidewalk  conditions. 

A new  service  has  been  established  in 
north  Edmonton  to  address  this  issue. 

The  NEST  service  is  an  alternative 
transportation  system  for  these  seniors 
and  is  based  on  volunteer  drivers.  With 
the  help  of  a four-month  start-up  grant 
from  the  Capital  Health  Authority  and  in 
cooperation  with  other  service  organiza- 
tions, this  service  was  established  in  the 
summer  of  1997. 

The  service  enables  seniors  to  arrange 
rides  to  medical  appointments,  shopping 
trips  or  other  engagements.  Seniors  book 
ahead  by  phone.  A $10  annual  member- 
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North  Edmonton  Seniors  Transportation  (N.E.S.T.)  Service 

ship  fee  is  required,  plus  a $4  fee  per 
round-trip.  A volunteer  driver  will  pick 
them  up,  assist  them  into  the  building, 
wait  for  them  and  drive  them  home. 

The  unique  feature  of  NEST  is  the  extra 
help  that  the  driver  can  provide,  unlike 
the  majority  of  accessible  transportation 
which  cover  only  curb-to-curb  service 
and  are  based  on  a one-way  trip. 

The  service  has  been  growing  rapidly, 
with  28  trips  booked  in  August,  49  in 
September,  106  in  October  and  173  in 
November. 

For  further  information  please  contact: 
Jeff  Win kelaar, 

Project  Co-ordinator,  NEST 
at  (403)  944-5430. 


Study  Shows  Increased  Demand  for  Accessible 
Transportation  Services 


easier  access  to  these  community  based 
services. 

The  study  concluded  that  current  access- 
ible transportation  services  are  stretched 
to  the  limit  and  increasingly  unable  to 
meet  the  demand  for  service.  While 
individual  communities  across  the  prov- 
ince continue  to  add  new  services  and  try 
to  find  more  creative  ways  of  better  using 
the  services  already  in  place,  demand 
continues  to  outstrip  supply  by  an  ever- 
increasing  amount.  The  continued  move 
toward  a community  services  system 
within  Alberta  will  inevitably  require 
improved  and  upgraded  accessible 
transportation  services. 

For  a copy  of  the  complete  report,  please 
contact  Jacynthe  Piche,  Policy  Develop- 
ment, AT&U  in  Edmonton  at  427-7944. 
Dial  310-0000  for  toll  free  connection 
outside  of  Edmonton. 


Committee  Ecaudate  Extended 

The  Alberta  Transportation  and  Utilities 
(AT&U)  Advisory  Committee  on  Barrier 
Free  Transportation  has  received  an 
extension  of  its  mandate  to  the  year  2000. 
AT&U  Minister  Walter  Paszkowski 
recently  canvassed  members  for  their 
views  on  the  future  activities  of  the 
Advisory  Committee.  Members  felt  that 
the  committee  has  had  many  successes,  is 
an  excellent  example  of  an  effective 
private-public  partnership  and  remains  a - 


valuable,  results-oriented  forum.  Mr. 
Paszkowski  suggests  that  the  committee 
now  focus  on  implementing  the  key 
lessons  learned  from  the  various  initiatives 
undertaken  to  date.  Current  projects 
include:  the  incorporation  of  Canadian 
Standards  Association  (CSA)  vehicle 
standards  in  legislation;  and,  the  develop- 
ment of  an  Alberta  Inter-community 
Transportation  Guide  for  Internet  use. 


In  1996/97,  the  Premier’s  Council  on  the 
Status  of  Persons  With  Disabilities,  in 
collaboration  with  Alberta  Transportation 
and  Utilities  (AT&U),  Alberta  Health  and 

“...current  accessible 
transportation  services 
are  stretched  to  the  limit...  ” 

Alberta  Family  and  Social  Services,  con- 
ducted a preliminary,  small  scale  study  to 
determine  if  there  had  been  an  increased 
demand  for  accessible  transportation 
services  and  whether  provincial  policies 
and  practices  directly  contributed  to  de- 
mand. Three  communities  across  the 
province  were  selected  as  targets  for  this 
study  - Edmonton,  Red  Deer  and 
Coaldale. 

Study  findings  indicate  that  the  shift  to 
community  living  has  not  been  supported 
by  improved  accessible  transportation. 
Such  growth  would  provide  people  with 
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Chris  Bellchamber 
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Retired,  a member  of  the  committee  since  its 
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How  did  you  become  interested  in 
transportation  issues? 

“It  all  started  in  1986.  I had  been 
selected  by  the  Alberta  Council  on  Aging 
to  attend  a conference  held  in  Vancouver 
as  part  of  World  Expo.  It  was  a 
| conference  focusing  on  barrier  free 
transportation.  It  had  such  an 
international  appeal.  At  that  time,  a lot 
of  exciting  work  was  being  done  in 
Europe,  while  we  here  in  Canada  needed 
to  get  things  rolling.” 

What  are  the  major  concerns  you  have 
related  to  accessible  transportation? 

“ It  all  comes  down  to  attitude  and 
education.  Overall,  as  a society,  we  must 
become  more  sensitive  to  the  issues.  One 
way  is  to  get  more  people  involved  in 
sensitivity  training.  In  a hands-on 
fashion,  experience  how  limiting  lack  of 
accessibility  is.  That  is  one  of  the 
quickest  ways  to  get  people  to  understand 
the  need  for  accessibility.” 


What  impact  has  the  Advisory  Committee 
had  to  date? 

“It  is  hard  to  single  out  one  activity  or 
one  project.  They  all  contribute  to  a 
gradual  change  in  accessibility.  One  of 
the  key  things  has  been  the  tremendous 
cooperation  we  have  received  from 
AT&U.  The  decision  that  required  a 
percentage  of  urban  transit  vehicles  to  be 
wheelchair  accessible  in  order  to  receive 
AT&U  funding  was  pivotal  since  it 
brought  the  idea  of  accessibility  into  the 
public  eye.” 

VJhai  should  the  committee  focus  on  in 
the  future? 

“We  must  remain  focused  on  our  overall 
plan,  Barrier  Free  Transportation  2000. 
Through  various  means  and  methods  we 
must  keep  focusing  on  how  accessible 
transportation  for  persons  with  disabilities 
and  seniors  can  become  a reality 
throughout  the  province.” 
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Designated  Parking  -- 
History,  Eligibility  and  Enforcement 


Who  can  use  designated  parking  areas? 
There  appears  to  be  some  confusion  when 
answering  this  question;  but,  the  response 
is  easy  — holders  of  a disabled  persons’ 
placard. 

The  purpose  of  the  placard  is  to 
provide  a recognizable  method  for 
law  enforcement  officials  to 
enforce  parking  restrictions  in 
designated  parking  areas. 

In  1990,  the  Alberta  Building  Code 
was  amended  to  include  require- 
ments and  standards  for  designated 
parking  at  public  buildings. 

However,  while  this  provided  the 
designated  stalls,  there  was  no  way  to 
identify  the  user.  To  address  this,  an 
amendment  was  made  to  the  Highway 
Traffic  Act  to  permit  municipalities  to 
enforce  correct  use  of  designated  parking 
by  reference  to  a placard  displayed  in  the 
vehicle.  Further,  the  eligibility  criteria 
for  the  disabled  persons’  placard  was 
reviewed  and  revisited.  The  program  was 
restricted  to  people  who  were  unable  to 
walk  more  than  200  metres  unassisted. 
Today,  this  criteria  is  still  in  place. 

A 1991  review  reduced  the  number  of 
placards  by  25  per  cent. 

So  what  is  the  problem?  Abuse  occurs 
when  people  who  do  not  have  a placard 
park  in  designated  areas.  Drivers  should 
be  aware  that  according  to  the  area  in 
which  they  live,  they  may  be  tagged 


(ticketed)  and  towed  if  this  placard  is  not 
visibly  displayed  in  their  vehicle. 
Occasionally  there  is  misuse  by  placard 
holders.  They  lend  their  vehicle  to 

family  or  friends  with  the  placard 
in  it  believing  that  the  vehicle  has 
been  given  the  right  to  park  in 
designated  parking  as  long  as  the 
placard  is  displayed.  Not  so. 

The  placard  is  assigned  to  the 
individual  not  the  vehicle. 


Other  misuses  occur  when  the 
placard  holder  is  in  the  vehicle, 
parked  in  the  designated  parking 
stall,  but  waiting  while  a passenger 
runs  the  errand.  This  is  not  the  intent  of 
designated  parking.  The  placard  is  only 
used  correctly  when  the  placard  holder 
displays  it  prominently  in  the  vehicle,  is 
parked  in  the  building’s  designated  area 
and  has  left  the  vehicle  to  enter  this 
building. 

The  solution  — start  using  and  enforcing 
the  correct  use  of  the  placard  in 
designated  parking  spots  and  continue  to 
inform  placard  holders  and  non-placard 
holders  on  its  proper  use. 

For  further  information  please  contact: 
Alberta  Municipal  Affairs.  Registries  — 
Edmonton,  (403)  422-2362 
Calgary,  (403)  297-4210. 

All  other  locations,  1-800-465-5009. 


Transportation  for 

Seniors  and  Persons  with  Disabilities  Reviewed 


In  1991,  Alberta  Transportation  and 
Utilities  (AT&U)  undertook  a review  of 
services  provided  by  10  Alberta  cities. 

The  review  included  both  regular  transit 
systems  (RTS)  and  specialized  transit 
systems  (STS)  and  summarized  informa- 
tion on  the  various  characteristics  of  these 
systems.  This  information  was  recently 
updated  and  published  in  a June  1997 
report.  The  report  summarized  operating 
characteristics  related  to: 

□ hours  of  service 

□ fares  and  methods  of  payment 

□ eligibility  criteria. 


Noteworthy  findings: 


□ 


□ 
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The  total  number  of  registered  1995 
STS  users  in  Alberta  was  reported  as 
approximately  33,000  which  repre- 
sented a 20  per  cent  increase  from 
1991. 

In  the  10  cities  surveyed,  nine  had 
increased  the  fare  between  1991  and 
1995.  Five  charged  STS  users  less, 
and  four  charged  the  same  fares. 
None  of  the  STS  offered  discounts 
for  return  fares. 

The  average  RTS  fare  was  $1.43. 
The  average  STS  fare  was  $1.69. 

Seven  of  the  STS  providers  offered 
group  rates  (primarily  excursion 
rates). 


n The  age  at  which  users  are  eligible 
varied  among  service  providers. 
Certain  STS  providers  would  not 
carry  ambulatory  seniors  unless  they 
were  unable  to  use  regular  transit 
with  safety  and  dignity.  Others  used 
age  as  the  criteria  for  access  to 
service.  The  eligibility  varied  in 
1995  from  60  years  in  Airdrie  to  80 
years  in  Red  Deer. 

For  a copy  of  the  complete  report  please 
contact  AT&U,  Policy  Development, 
Edmonton  at  427-7944.  Dial  3 1 0-0000 
for  toll  free  connection  outside  of 
Edmonton. 


The  number  of  adults  with 
transportation  disabilities 
living  in  the  community  is 
predicted  to  increase  at 
approximately  twice  the  rate 
of  the  population  as  a whole. 

□ In  1990,  an  estimated  164,000  adults  with  transportation  disabilities  lived  in 
Alberta. 

□ This  number  is  expected  to  increase  to  231,000  by  the  year  2000  (a  40  per  cent 
increase). 

□ This  increase  largely  relates  to  the  projected  rapid  growth  in  the  number  and 
proportion  of  seniors  within  the  general  population. 

Source:  TDC/Hickling  Transportation  - Information  Base  and  Statistics  Canada 


Breaking  Down  the  Barriers  is  published  by  Alberta  Transportation 
and  Utilities  to  provide  information  about  transportation  issues  of 
interest  to  persons  with  disabilities  and  related  organizations.  It  is 
distributed  to  all  municipalities,  service  providers,  provincial 
organizations  and  consumer  groups  in  Alberta.  To  be  added  to  the 
distribution,  phone  (403)  427-7944  or  dial  310-0000  for  a toll  free 
connection  outside  Edmonton. 

The  views  and  opinions  expressed  in  Breaking  Down  the  Barriers  do 
not  necessarily  reflect  those  of  the  Editorial  Board  or  Alberta 
Transportation  and  Utilities.  Any  article  in  this  publication  may  be 
reproduced,  provided  credit  is  given  to  the  newsletter. 

Editorial  Board: 

□ Peter  Dawes,  Senior  Policy  Advisor,  Passenger 
Transportation,  Policy  Development,  Tel.  (403)  415-0687, 

Fax  (403)  422-1070,  or  e-mail  pdawes@tu.gov.ab.ca 

□ Terry  Lotzer,  Editor,  Communications,  Tel.  (403)  422-0881, 

Fax  (403)  466-3166,  or  e-mail  tlotzer@tu.gov.ab.ca 

Liberia 

TRANSPORTATION 
AND  UTILITIES 
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We  are  in  the  process  of  reviewing  the  Breaking  Down  the  Barriers  newsletter 
and  we’d  like  to  hear  from  you. 

When  you  receive  this  edition  of  the  newsletter,  please  take  a few  minutes  to 
respond  to  the  following  questions.  Responses  can  be  forwarded  to: 

Peter  Dawes, 

Senior  Policy  Advisor,  Passenger  Transportation, 

Policy  Development,  Alberta  Transportation  and  Utilities, 

2nd  Fir.,  Twin  Atria  Building,  4999-98  Ave.,  Edmonton,  Alta,  T6B  2X3 

Telephone:  (403)  427-7944 
Fax:  (403)  422-1070 
E-mail:  pdawes@tu.gov.ab.ca 


Please  circle  the  appropriate  response. 

Yes  No 

Yes  No 

Yes  No 

Some  Most  All 


Do  you  find  the  newsletter  contents  relevant? 

Do  you  find  information  in  the  newsletter  that 
you  can  not  find  elsewhere? 

Do  you  find  it  easy  to  read?  (Type  size,  design) 

How  much  of  the  newsletter  do  you  read?  None 

Are  you  satisfied  with  the  present  format? 


(Questionnaire  continues  on  reverse  page) 


If  you  answered  No  to  the  previous  question  - Would  you  prefer  a different 
format,  such  as: 

Internet  Site  Yes  No 

Comments 


Information  Bulletin  (One  page)  Yes  No 

Comments 


Discontinue  the  newsletter  Yes  No 

Comments 


Important! 

For  our  records,  please  indicate  address  corrections  or  name  changes  if  required. 


Thank  You! 


(A  stamped,  self-addressed  envelope  has  been  enclosed  for  your  convenience.) 


